New water service
connections in
private land
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If the part of the service pipe installed by you is greater than 100 metres in length with a diameter of equal and over 32mm and equal and under 63mm, the pipe will

need to be tested and chlorinated. For pipes with a diameter greater than 63mm and of any length, please contact our Connections Team for advice.




Establishing ownership of
private land and compensation

Where we have to appoint a Your connection will be billed
land agent to establish the on an at cost basis, with the
private land owner and to quoted amount being taken

negotiate compensation, the as a down payment.

cost of the land agents time

will be recovered from you. costs once the works have
been completed, this will be
settled with a final invoice
being produced.

Chlorination of
long service pipe

If the part of the service pipe
installed by you is greater
than 50 metres in length,

the pipe will need to be
tested and chlorinated.

For pipes with a diameter
greater than 50 metres,

please contact our Connections
Team for advice.

Please refer to our
quide on when and how
to chlorinate your

supply pipe.
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For further information

Please contact Anglian Water if you have any further
questions about new water service connections on private land

Call: 03456 06 6087, option 1

Email: connections@anglianwater.co.uk

Web: anglianwater.co.uk/developers




