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DART - Our developer
account recharge tracker scheme

What is DART?

DART stands for Developer Account Recharge
Tracker and is used for water connections,
infrastructure charges, water design deposits.

Is DART right for me?

Our DART scheme provides an easier and

more cost effective way for you to manage

the administration and costings for your
developments. DART enables you to raise

and complete jobs on an account, before

making payment on a monthly statement.

You’ll need an excellent credit rating as this will be
used as part of our financial assessment for you to
enter into a DART contract with us.

Benefits of a DART account
Consolidated payments

All charges relating to water
requisitioning from multiple sites can
be allocated on the DART account.

Reduced administration costs

As DART is a monthly billed account, only one
statement is sent per month listing all current
jobs raised and the total payment required.

Improved cash flow

DART enables payment on completion of the
job, allowing the site manager to call off work
without obtaining cash clearance. This allows
you to pay for the work once it is completed.

This applies to:

- Water connection charges

- Mains design deposit

- Water infrastructure charges

- Wastewater infrastructure charges

You’re responsible for:
- Providing an upto date (no older than 30 days)
annual credit report from one of our approved

agencies: Experian, Dunn & Bradstreet or Equifax.

- Providing acknowledgement of receipt
of the contract within 15 days
- Returning signed contract to us within 2 weeks.
- Quoting your DART account number on
all correspondence and payments
- Making payment in full within 10 working
days of the invoice date. If any invoiced
amount if not paid in full within 10 working
days, interest shall be payable
- Raising any queries you have within a
reasonably practical time frame and
before payment becomes due
- Providing us with a plot connection forecast
- Notifying us of any significant changes
to forecast throughout the year

We’re responsible for:
- Assessing the developer viability for DART.
- Providing DART agreement.
- Assigning a credit limit and an account number.
- Collating invoices and supplying
1 monthly statement.
- Investigating any queries raised.

How to apply

Complete the online application in full and
send us your latest audited account. Please
note a minimum of 100 connections per
annum is a requirement of your application.
Send us your upto date credit report from
Experian, Dunn & Bradstreet or Equifax

If you have any further questions or
wish to apply to be a DART customer,
please contact our Income Team

03456 066087 option 3 then 2
DeveloperServices-DART@anglianwater.co.uk

Did you know
We are committed to reducing
our embodied carbon by 50%



Applying to become a DART developer

Developer’s responsibility Anglian Water’s responsibility
Complete application Carry out DART
form, send with assessment
annual plot forecast according to
and credit report DART criteria

Send customer letter
explaining not able to
<+— join DART scheme but DART criteria met?
welcome to re-apply
via guarantor

Receive
notification letter

Send the contract
to developer and
Receive request both
notification letter copies are signed
and returned
within 14 days

A

Receive signed
contracts, assign

. account number.
Sign contract

Yes and return to
Anglian Water

Do you agree with

the contract? Countersign

and date both
agreements, confirm
account number

and send completed

agreement to
customer for their
retention.

Please contact us to
discuss your query

Receive
notification letter

A



How to pay your DART statement

Anglian Water’s responsibility

Produce monthly
statement, showing

Developer’s responsibility

Receive the
month’s total

\

full balance and
breakdown

Investigate the
queries raised,
resolve and make
any amendment
on account

Receive payment
and clear balance
of account

Raise any queries to
us within a reasonable
time scale before the
balance is due

statement and
remittance advice

n Agree with statement

Yes

Make payment for the total amount
shown. Email BACS remittance to
dsincome@anglianwater.co.uk
within 10 working days, quoting
DART account on remittance



